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Introduction

Northrop Grumman has selected Ariba Network as our digital platform to onboard suppliers and manage supplier information that is necessary
to conduct business. This does not include any Buying or Invoicing transactions but is strictly for supplier onboarding and supplier information
management. To learn more about Ariba Network, please visit www.ariba.com/ariba-network.

Quick Steps / Registration Summary

STEP 1 STEP 2 STEP 3 STEP 4 MAINTENANCE

Receive Invitation Create New Ariba Complete and Submit Northrop Grumman Maintain Your
from Northrop Network Account or Northrop Grumman Review and Approval Questionnaire and

Grumman to Connect Log-in with Existing Supplier Registration Complete Additional

on the Ariba Network  Account Questionnaire (May require Qualification

(AN) Resubmission or Questionnaire(s) As
Follow up) Requested

Use the following summary action sheet as a quick guide to complete the Northrop Grumman supplier onboarding process through Ariba
Network. For details, screen shots, and helpful tips along the way continue reading through this document.

PROCESS ACTIONS PAGE NAVIGATION
Receive email invitation Go to STEP 1
From the email invitation “Click Here”. The link will expire in 30 days.
Create new Ariba Network (AN) account or log-in with existing account Go to STEP 2

When creating new AN, Ariba may alert you that there is an existing account for

your company

NOTE: Registering for an Ariba Network account does not mean you are a

registered supplier with Northrop Grumman

Once logged in, navigate to Ariba Proposals And Questionnaires and click on Go to STEP 3

Supplier Registration Questionnaire (if not already there)

NOTE: Northrop Grumman requires suppliers to enable and maintain Multi-

factor authentication (MFA) e.g., Two-Factor Authentication (2FA) for security

purposes. Click here for instructions.

Complete the Supplier Registration Questionnaire. You will have 90 days to

complete.

Upon completion, click on “Submit Entire Response”

Await Northrop Grumman approval and watch for status updates Go to STEP 4

e  Pending Approval = Not registered yet

e  Registered = NG approved and registration complete

e  Pending Resubmission = Requires revision by the supplier

. Registration Denied = Cannot continue with NG onboarding process (reason
will be provided)

You may be asked to complete additional qualification questionnaire(s) outside of Go to MAINTENANCE

Ariba Network

MAINTENANCE . When you need to update your information, log-in at

ngcsupplychain.supplier.ariba.com (which will take you straight to NG’s Supplier

Registration Questionnaire), click into the Supplier Registration Questionnaire and

click on “Revise Response”

NG policy requires supplier information to be updated at least every 3 years

Upon completion, click on “Submit Entire Response”

Repeat STEP 4 — Northrop Grumman Review and Approval
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STEP 1: Receive Invitation from Northrop Grumman to Connect on the Ariba
Network

STEP 1 STEP 2 STEP 3 STEP 4 MAINTENANCE
Receive Invitation Create New Ariba Complete and Submit Northrop Grumman Maintain Your

from Northrop Network Account or Northrop Grumman Review and Approval Questionnaire and
Grumman to Log-in with Existing Supplier Registration Complete Additional
Connect on the Ariba  [EAYeeleIt]y): Questionnaire (May Require Qualification
Network (AN) Resubmission or Questionnaire(s) As

/ / Follow up) / Requested

1. Receive email invitation from NGC Supply Chain (example below).
2. From the email invitation, you must “Click Here”. This invitation’s “Click Here” link will expire in 30 days. After 30
days a new invitation is required. Contact your Buyer/SCA for a new invitation.
o Receiving an invitation does not automatically give you access to the NG Supplier Registration
Questionnaire. You must select the “Click Here” link and go through the Sign up or Log in process.

STEP 1 ACTIONS

PARTNER :Invitation: Register to become a supplier with NGC Supply Chain

ngcsupplychain-T.Doc3994836888@ansmitp.ariba.com>

To Supplier@yoursupplier.com;
Retention Policy NGC-Inbox (60 days)

@ If there are problemns with how this message is displayed, click here to view it in a web browser.

NGC Supply Chain

Register as a supplier with NGC Supply Chain -
Helial

Northrop Grumman Global Supply Chain has invited you o register 1o become a
supplier with Northrop Grumman Corporation

Supplier Name: ARIBA SLP ENHANCEMENT
Supplier address: 1 STREET AVE | SAYVILLE | US-NY

SM ID: 561201677

MNorthrop Grumman Corporation wses a third-party platform called Ariba Network to
collaborate with suppliers and manage their registration activities. There is no cost o
you Of your company to join the Anba Network., Flease be advised that Northrop
Grumman requirés the suppher's Anba Network Administralor 1o enable a multi-
factor authentication (MFA) on their Anba acoount in order 1o submit therr supplier
questionnaire form,

Click Here fo register with Morthrop Grumman on the Ariba Metwork.

« If ARIBA SLP ENHANCEMENT already has an account with Ariba Network
that s not linked to Northrop Grumman, sign in with your (case sensifive)
usemame and password.

= If your company does not have an existing account or has an existing Ariba
account inked to an Morthrop Grumman supplier number please chick "Sign
Up" to create a new Agiba acoount

« This registration invitation link expires after 30 days and the email CANNOT
be forwarded. Please reach out to your Northrop Grumman Buyer-SCA to
hawve another invite link sent to the proper contact responsible for completing
the Northrop Grummean registration questionnaire.

For a step by step guide and general questions about Northrop Grumman's supplier
onboarding process through Anba, please reference the Northrop Grumman
Supplier Registration Questionnaire Guide found here: Step By Step Guide
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STEP 2: Create New Ariba Network Account or Log-in with Existing Account

STEP 1 STEP 2 STEP 3 STEP 4 \ MAINTENANCE
Receive Invitation Create New Ariba Complete and Submit Northrop Grumman Maintain Your
from Northrop Network Account or Northrop Grumman Review and Approval Questionnaire and
Grumman to Connect Log-in with Existing Supplier Registration } Complete Additional
on the Ariba Network [E:YSe I3}z Questionnaire (May ReAquAlre Qualification
(AN) Resubmission or Questionnaire(s) As
/ Follow up) / Requested
STEP 2 ACTIONS

1. If you are not yet registered with the Ariba Network, create an account by clicking on “Sign up”.
If you are already registered with the Ariba Network and your account is not linked to an established NG Supplier
Number click on “Log in” to access and link your account.

GAP Ariba Proposals and Questionnaires

Welcome,

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Northrop Grumman Systems Corporation - TEST on SAP Ariba.

Nerthrop Grumman Systems Corporation - TEST uses SAP Ariba to manage procurement activities.

Create an SAF Ariba supplier account and manage your response to procurement activities required by Nonthrop Grumman Systems Comporation - TEST.
Already have an a:count?

About Ariba Network

The Ariba Network ks your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardiess of which Ariba solution your customers are using. Once you have completed the
registration, you will be able to:

= Respond more efficiently 1o your customer requests

« Work more quickly with your customers in all stages of workfiow approval

«+ Strengthen your relationships with customers using an Ariba Network solution

+ Review pending sourcing events for multiple buyers with one login

« Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:

= All your Ariba customer relationships

« All your event actions, tasks and transactions
« Your profile information

« Al your registration activities

« ‘Your contact and user administrative tasks

e If you are signing up for the first time or creating an alternate Ariba account. Proceed with account creation,
by selecting “Sign up”.

e If you are logging in with your existing Ariba Network Account and having trouble, instructions on password
reset is here, instructions on reaching Ariba Support is here.
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e If you are logging in with your existing Ariba Network Account and you receive the error below, “The
username and password entered has already merged to another Ariba Sourcing user account”, use an
alternate account if you have one or create a new Ariba Network Account to proceed with the Registration
Questionnaire to which Northrop Grumman has invited you. If you have any questions, please reach out to
your NG Buyer/SCA. Do not reply to the invitation email.

SAP Ariba Proposals and Que... @)

Enter Your Account Information * Indicates a required field

You are using an Ariba Sourcing test account to register on the Ariba Commerce Cloud. Enter your
existing Ariba Commerce Cloud, Ariba Discovery or Ariba Network test account username and password.
After you successfully log in, your existing Ariba Commerce Cloud test account profile will become your

Ariba Sourcing supplier test account profile.

| The username and password you entered has already merged to another Ariba Sourcing user account. Please enter another Ariba
Commerce Cloud, Ariba Discovery. or Ariba Metwork usemame and password to merge 10 your Ariba Sourcing user account

Username:* | test-supplier@supplier.com

Password:* | sssssssasssss

Forgot Username

Fargot Password
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STEP 2 ACTIONS CONTINUED

2. Complete the following information.
Company Information:

This will be auto-populated, please update as necessary. This information will display on your overall Ariba profile and
will not update the NG Supplier Registration Questionnaire. You will have to provide your company address on the NG
Supplier Registration Questionnaire in Section 3.

SAP  Ariba Proposals and Questionnaires

First, create an SAP Ariba supplier account, then complete questionnaires required by Northrop Grumman Systems Corporation - TEST.

Company information

ny Name:* | YOUR COMPANY

gon:* | United States [USA] 2
123 FIRST STREET
Line 2
Line 3
| Falis church

State:* | Virginia [US-VA] v

Zip:* | 22042

User Account information:

Your Ariba Username will default to your email and is case sensitive. You may need to uncheck the “Use my email as
my username” check box if you are already using your email address as your case sensitive user id and is already
connected to an existing NG Supplier Registration Questionnaire. Otherwise, proceed with email as username.

Your new Username must be in the form of an email address and is case sensitive.
(example: John.Doe@YourCompany.com.)

e The email address you use can be linked to multiple case sensitive User ids.

e You can only connect one case sensitive user id to one NG Supplier Registration Questionnaire that is linked to.
o One specific EPR Vendor ID (example: 90025064 or VDR43722662)
o One specific SM Vendor ID (example: S62833767)

User account information

ame:* | FIRST LAST

15 10:* | FIRST.LAST@YOURCOMPANY.COM
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STEP 2 ACTIONS CONTINUED

Tell us more about your business:

e Select one “Product or Service Category”

e Select one “Ship to Location”

o Tax ID and Duns Number are “Optional” fields. This information will display on your overall Ariba profile and
will not update the NG Supplier Registration Questionnaire. You will have to provide your Tax ID and Duns
Number on the NG Supplier Registration Questionnaire in Section 3.

e Check the last two boxes, then click on “Create account and continue”

Tell us more about your business
Product and Service Categories:* | Enter Product and Service Categories ‘ Add ‘ -or-  Browse
Landscaping services X

Ship-to or Service Locations:* | Enter Ship-to or Service Location ‘ Add ‘ -or-  Browse

United States  x
Tax ID: | Optional Enter your nine-digit Company Tax ID numbe
DUNS Number: | Optional With “-T" in test account

J | have read and agree to the Terms of Use

J | hereby agree that SAP Business Network will make parts of my (company) information accessible to other users and the public based on my role within the SAP Business Network and the applicable profile visibility settings. Please
see the SAP Business Network Privacy Statement to leam how we process personal data.

|
Create account and continue Cancel

E-! ‘:’ © 2022 SAP SE or an SAP affiliate company. All rights reserved. SAP Business Network Privacy Statement  Security Disclosure  Terms of Use
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3. When you sign up to create a new Ariba account, Ariba may detect potential existing accounts based on your
Company name, email address, physical address, etc. When it does, you must click “Skip review” to procced with
account creation:

() Potential existing accounts

We have noticed that there may already be an Ariba Network account registered by your company.
Please review before you create a new account.

Review accounts [ Skip review ]

o For general video instructions of the new account creation process, click here.
o Asthe Ariba Administrator, learn more about your account configuration by clicking here.

4. Once logged in, you may need to update your company profile in the screen displayed. Select “Update company
profile” link.
If this does not display, continue to Step 3 on this guide to continue.

Update your company
profile

We found errors under your company profile.

You are receiving this message because of some common mistakes
like missing mandatory fields or validations or incorrect data in
Company Name, Address, Main Email and Phone and Tax ID if
country is Brazil

For more information, see: Support Note KB0402670

Logout
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5. To update the Company Profile, you must update all sections in the “Basic” tab.
All fields marked with asterisk must be completed (see example). Once updated, click “Save” then click on
“Contacts” tab.

SAP~ Business Network Standard Account [{Gat enterprise aecount (©]

Company Profile

Basic (3) Business (2) Marketing (3) Contacts Certifications (1) Additional Documents

* Indicates a required field

blic Profile Completeness

Overview
Short Description
compony e 5w \ Websie
Annual Revenue
Other names, if any:
Certifications
‘ ‘ D-U-N-S Number
. Business Type
Networkid: AN11071952611 (D
. Indu:
@ Company Description
Short Description:
P Company Logo
Characters left: 100
website: ‘ ‘ Share Your Public Profile
Public Profile: wery.ari ile/AN11071952611
Frivacy Statement ® Click here to get your Ariba badge.
Address

Address 1:%

8710 Freeport Pkwy Ste B1

View Public Profile

address 2: | |
Profile Visibility Settings

Address 3 | |

Gity: [ irving |

State: | Texas [USTX] ~
Zip:* | 75063-2577

Country/Region: *

United States [USA]

Additional Company Addresses

Address Name 1 Address ID VAT ID Tax ID Address Country/Region Legal Profile Status**

No items

' B R )

Product and Service Categories, Ship-to or Service Locations, and Industries

Product and Service Categories*

Entor the products and services your sompany provides. Pastings made by buyers will be matshed to you based on the product and service satogories you cnter below.

e r—— | [ ] e e )

Ship-to or Service Locations ™

Enter the locations that your company ships 10 or serves. If you serve imited locations, enter the locations your company serves belaw. If you have global capabiliies, browfle and select “Global” For example: & services company might only serve the US, but a goods manufecturer may ship globally.

J

United States %

Industries

Select the industries your company serves.

Company Keywords

Enter the keywords to make your company more discoverabie.

Rev. 202309 Page 10



SAP Business Network Standard Account | (Get enterprise account TEST MODE

NORTHROP
GRUMMAN_l

6. Next, you must update all sections in the “Contacts” tab. Update the company phone and fax number fields (see
example below). Once updated, click “Save” then “Close”.

Company Profile

Basic Business Marketing (3) Contacts

Company Contact Information

Main Email:+

| Red Robin@nge.com

Additional Documents

USAL v

310

Contacts

Contact Personnel

1Please corect the fields marked in red

Public Profile Completeness
Short Description

Website

Annual Revenue

Company Description

Company Logo

Share Your Public Profile

Click here to get your Ariba badge

7. Once you have completed signing up with Ariba or signing into your account, move on to STEP 3 and complete
Northrop Grumman’s Registration Questionnaire. Ariba Account Creation Does Not Equate To Being A Registered
Supplier With Northrop Grumman. Please continue and complete NG’s Registration Questionnaire.

IMPORTANT: Upon clicking “Create account and continue” you will receive below auto-email confirming a new account
created on the Ariba Commerce Cloud for your supplier organization.

Northrop Grumman.

Rev. 202309

Welcome to the Ariba Commerce Cloud

If there ar 5 M e 5pla) ina web br

Welcome to the Ariba Commerce Cloud

Your registration process on the Ariba Commeree Cloud for ARIBA SUPPLIER TRAINING is now
complete.

Your organization’s account ID: EELSRESS IR ¥

Your username: test-karina.nikolaeval2345@sap.com

As the account administrator for this account, make sure to keep your username and password in
a secure place. Do not share this infermation

If you registered after receiving an invitation frem an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer's sourcing events. The Seller Collaboration Console
provides a centralized location for you to manage all your Ariba On Demand Sourcing events and
buyer relationships.

Ariba On Demand Sourcing buyers might request that you complete additional profile infermation
as part of their Supplier Profile Questionnaire. When you access customer requested fields for a
specific buyer, you will see a pop-up page with that buyer's name; that page contains the buyer's
customer requested fields.

You can distely perform and tasks such a5 creating users and

completing your company profile. If account administration is not part of your job responsibility,

you can transfer the administrator role at any time to another person in your organization whose
responsibilities are meore in line with account administration

This confirmation does not indicate completion nor approval of your Supplier Registration Questionnaire for
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STEP 3: Complete and Submit Registration Questionnaire

STEP 1

Receive Invitation
from Northrop
Grumman to Connect
on the Ariba Network

(AN)

STEP 2

Create New Ariba
Network Account or
Log-in with Existing

Account

STEP 3

Complete and
Submit Northrop
Grumman Supplier

Registration
Questionnaire

STEP 4

N

Northrop Grumman
Review and Approval

(May Require
Resubmission or

Follow up) /

MAINTENANCE

Maintain Your
Questionnaire and
Complete Additional
Qualification
Questionnaire(s) As
Requested

Note: Once you are registered and signed into the Ariba Network, you should be able to access Northrop
Grumman’s Event Dashboard and within it the Supplier Registration Questionnaire. Northrop Grumman mandates
Two-Factor Authentication (2FA) to provide the best possible protection from cyber breaches of your accounts.
Visit the following link on how to enable 2FA: How to enable two-factor authentication - SAP Help Portal

In addition, for suppliers using third party email services, such as Gmail, Yahoo, Microsoft 365, etc., Northrop
Grumman also mandates 2FA to be enabled for your email service to further protect from cyber breaches. Please
consult with your email provider to determine the best 2FA option that best meets your business needs.

STEP 3 ACTIONS

The first time you log-in using the link in the invitation email, you will be taken directly to the Supplier
Registration Questionnaire. Navigate to Ariba Proposals and Questionnaires (from the top left drop down list) and
click on Supplier Registration Questionnaire (if not already there).

NGC SUPPLY CHAIN - TEST

Ariba Network ~

Ariba Discovery

Ariba Contracts

Standard Account

Ariba Proposals And Questionnaires

SAP Ariba Proposals and Questionnaires ~

Rev. 202309

Supplier Registration Guestionnaire

Standard Account | Upgrade

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in qualty, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity

Events

Title D

Registration Questionnaires

Title

¥ Status: Open (1)

Qualification Questionnaires

Title 0

Questionnaires

Title D

Certificates

Certificate Info

TEST MODE

End Time 4

Event Dashboard n

Event Type

No items

Registration Questionnaires

Title

¥ Sm@as Completed (1)

[ Supplier Registration Guestionna ire]

Effective

Expiration

Attachment

No items

AN

Participated

End Time | Status

Invited

Questionnaire Status
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1. Begin updating the Northrop Grumman Supplier Registration Questionnaire and select “Save Draft” often to
save your progress.

Console Doc3995945251 - Supplier Registration Questionnaire Cl—) 2’;2?;2?841,57

Event Messages
Event Details All Content = v

Response History
Response Team Name 1
1 Helpful Tips Less... —

v Event Contents « To learn how to add other users in your company to contribute to this Supplier Registration Questionnaire dlick here

e « For general guidance about this Supplier Registration Questionnaire and Northrop Grumman's supplier on-boarding process click here

ontent
l « Afl required fields must be completed using numbers and UPPERCASE letters only. Punctuation and special characters are not permitted. Certain fields will allow hyphens/dashes. l
1 HelpfulTips ¥ 2 Multi-Factor Authentication Prerequisite
N 2.1 Northrop Grumman (NG) Suppliers are required to implement and maintain multi-factor authentication (MFA) e.g., Two-Factor
2 Z’Iﬁﬁicm Authentication (2FA) and other reasonable security measures on their Ariba Network accounts. In the near future, MFA will be the

default security setting when creating an Ariba Network account, however, MFA is currently not enforced in Ariba. NG Suppliers with
existing Ariba Network accounts must update their account profile security settings and enable MFA; NGSuppliers creating new Ariba
Network accounts must select MFA as their account profile security setting. For more information on how to enable Two-Factor
Authentication click here

3 General Supplier
Inf... LI
Unspecified v

Management 3
Controls (*) indicates a required field

8 SUPPLIER
QUALITY/MIS... Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import
Supplier
Representat...

10 Intemal Info

Please note:

*  “Unspecified” is not an answer

e Zip codes are only 5 digits “Except Foreign Suppliers”

*  Phone numbers are only 10 digits

* Depending on the version of the form, you may be required to submit responses using ALL CAPITAL LETTERS
*  Foreign suppliers: “todays date” must be adjusted to the current US date.

2. Complete the Supplier Registration Questionnaire. You will have 90 days to complete the NG Registration
Questionnaire as indicated by the countdown clock in the top right corner. If you do not complete the NG
Registration Questionnaire in the allowed time (90 days), you will be locked out from modifying and submitting
your NG Registration Questionnaire. You could be required to restart the NG Registration Questionnaire from
the beginning, losing all of your saved progress.

232 Company Seftings v Help Center >

Desktop File Sync

@ Time remaining
89days 23:21:17
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3. Click “Submit Entire Response”.

Console £ Doc2594062140 - Supplier Registration Questionnaire
Event Contents
Event Messages Use the left navigation plane to select
Event Details General Supplier Information different sections of the questionnaire as
Response History .
Response Team Name 1 required
{ P — W All CAPS is required for all Name fields
16 Contractual Address including Company name and Personnel
All Content

name fields and Titles.

General Supplier

- Save Draft

2 Tax Information Click this button to save and come back
to it later; use it frequently to save your

17 Faxno. progress

.

w

Bank Information

IS

Supplier business
. 1.8 Country code (main and mobile telephone numbers)

Submit Entire Response

5 Supplier Contact 19 Main telephone number Click this button when you are ready to
Inf...
110 Mobile telephone number submit
g Management
Controls 111 Company annual sales .
All Questions must be answered.
, SUPPLIER 112 Number of employees “Unspecified” is not an answer and will
QUALITY/MIS.. " )
113 Business start date cause errors when submitting entire
8 Supplier (*) indicates a required field response.
Representat..

©

[]| it ] [ compemem | [ oestimpen Foreign suppliers: todays date’ must be

Busines..
adjusted to the current US date.

10 APPENDIX B -

Functio...

4. Upon clicking “Submit Entire Response”, you should receive an email confirmation as depicted below. Your
registration will now go through Northrop Grumman’s internal review and approval process.

NGC Supply Chain

Hello

NGC Supply Chain - TEST has received your registration information and will review it for approval.
To check your registration status, log in to the NGC Supply Chain - TEST supplier portal.

Click Here

Sincerely,
NGC Supply Chain -

SAP Ariba
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STEP 1

Receive Invitation
from Northrop
Grumman to Connect
on the Ariba Network
(AN)

/|

STEP 2

Create New Ariba
Network Account or
Log-in with Existing

Account

STEP 3

Complete and Submit
Northrop Grumman
Supplier Registration
Questionnaire

Northrop Grumman
Review and Approval

(May Require
Resubmission or
Follow up)

MAINTENANCE

Maintain Your
Questionnaire and
Complete Additional
Qualification
Questionnaire(s) As
Requested

While your Registration is in Northrop Grumman’s internal review process, the status will show “Pending Approval”

Durring this time the supplier may not make any updates to the questionnaire.

Download Tutorials

Update Profile

Events

Welcome

This site assisis in

D End Time §

Registration Questionnaires

Titee

)

v Staws: Completed (1)

Supplier Registration Questionnaire

Qualification Questionnaires

Title

D EndTime §

Questionnaires

Title

D EndTime |

Doc2596354417

EndTime }

9142020 2:13 PM

and cost. Ariba, Inc. siteinan

Event Type

No items.

Commodity Reg

Commodity.

Commodity.

iectronic Components 32 us/

Participated

Status

Pending Approval

Status

STEP 4 ACTION

1. Await Northrop Grumman response for three possible outcomes during the review and approval process (Pending
Resubmit, Registered, Registration Denied):

e Pending Resubmission — if the Northrop Grumman reviewer identifies something that needs to be corrected
or clarified, you will receive an email notification to take appropriate action. Please be on the look-out for
these notifications. The status on your Event Dashboard will display “Pending Resubmission”.

Click into the Supplier Registration Questionnaire, and click on “Revise Response” to update your information
per the comments provided in the email notification. See example on the next page.

Rev. 202309
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NGC Supply Chain

Hello

NORTHROP
GRUMMAN

NGC Supply Chain - TEST reviewed your registration and needs additional information before approval. Please provide the information described in the

following comments.

Comments:
Please correct your address

To provide this information, go to the registration questionnaire and update your answers.

Click Here

Sincerely,
NGC Supply Chain -

You are receiving this email because your custamer, NGC Supply Chain - TEST, has identified you as the appropriate contact for this corespondence. If you are

Offices | Data Policy | Contact Us | Customer Support

SAP Ariba /\

correct contact, please contact NGC

y Chain - TEST.

iy, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

Events

Title D

Registration Questionnaires
Tile

v Staws: Open (1)

Supplier Registration Questionnaire
Qualification Questionnaires

Title D

Questionnaires

Title D

EndTime §

Doc2596354417

EndTime §

EndTime |

Event Type
Noitems
End Time | Commority
10142020 217 PM Electronic Components 32
Commodity
Noitems
Commodity

A Revise Response?

You have already submitted a response for this event. Click OK if you would ke to revise your response.

?

Regions
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e Registered — when your Supplier Registration Questionnaire is approved, you will receive a confirmation email
and the status on your Event Dashboard will display “Registered”. You are now a registered supplier with
Northrop Grumman; however, please be advised that you may be asked to complete additional forms outside
of Ariba to satisfy any unique requirements of the Northrop Grumman organization.

NGC Supply Chain

Hello Supplier,

Supplier Name: SUPPLIER
Supplier address: 1 STREET ,SAYVILLE ,US-NY

Congratulations! Your NGC Supply Chain| supplier registration was approved
and STEP 1 is complete. Your ERP Vendor ID (Supplier Number) contains a
"9" series number and is REQUIRED to complete STEPS 2 and 3. Contact
the Buyer/Subcontract Administrator (SCA) for the ERP Vendor ID.

STEP 2: Complete the Supplier Size Certification (SSC)

Northrop Grumman suppliers shall complete and submit an (SSC) via the
Northrop Grumman OASIS Supplier Portal site at:
https://oasis-ssc.myngc.com/ during the onboarding process, prior to
issuance of a purchase order/subcontract.

Your ERP Vendor ID (Supplier Number) that begins with a "9" is REQUIRED
to submit the SSC.

STEP 3: Complete the Subcontractor Annual Compliance Certification
(SACC)

If you anticipate receiving a Northrop Grumman award exceeding $10,000 in
support of a U.S. Government contract, you will need to complete and submit
a SACC viathe Northrop Grumman OASIS Supplier Portal site at:
https://oasis-sacc.myngc.com/

Your ERP Vendor ID (Supplier Number) that begins with a "9" is REQUIRED
to submit the SACC.

If you have any other questions regarding this form and process, please
contact your Northrop Grumman Buyer/Subcontract Administrator (SCA).

Click Here

Sincerely,
NGC Supply Chain - TEST

You are receiving this email because your customer, NGC Supply Chain - TEST, has identified you as the
appropriate contact for this correspondence. If you are not the correct contact, please contact NGC Supply Chain
- TEST.

Offices | Data Policy | Contact Us | Customer Support

Powered by SAP Arlba
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e Select “Click Here” in the email to review your status in Ariba.

F—— ‘ ke e i

Update Profile

and cost. Ariba, Inc. admiristers this ste in an effort to ensure market integry.

Events

Tite D EnaTime 1 Event Type
Noitems

Registration Questionnaires =

Tite 0 End Time | Commodity Region

R Status
v sousopm )

Sopln Regsiaion Quesionare S— pro—— i Compones 2 vsau

Qualification Questionnaires

Title: D EndTime | Commodity Regions

Noftems N
Title: D EndTime | Commodity Regions
Noftems
Certificates =
Certificate Info Effective Expiration Attachment Questionnaire Status,
Noitems

e Registration Denied — during the review, Northrop Grumman may decide to no longer continue with your
company’s registration process. In this case, you will receive an email notification with the rejection reason.

NGC Supply Chain - TEST

Hello
After reviewing your information, your registration was declined.

This may have an impact on your ability to do future business with NGC Supply Chain - TEST. Contact NGC  for more information or if you
have questions.

Sincerely,
NGC Supply Chain - TEST

You are
Supply Chain - TES

eceiving this email because your customer, NGC Supply Chain - TEST, has identified you as the appropriate contact for this correspondence. If you are not the correct contact, please contact NGC

Offices | Data Policy | Contact Us | Customer Support

SAP Ariba

Powered by

[—— ‘ i see
Upe Prfte

service, and cost. Ariba, Inc.

Events =
® o Tne 1 o [e—
o ems
Registration Questionnaires Status =
o e 1 Commody
¥ Stous: Compiten @)
Supple Regitation Questonaie [ap—r— srz0e0 10 o Mot veictes 2510
Qualification Questionnaires =
e o EnaTime 1 Commasty Registration Denied
Noems
Questionnaires =
® enatme 1 oy —
o ems
Certificates =
o ems
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TIPS:

o If you need to revise your answers to the Supplier Registration Questionnaire in the middle of the Northrop
Grumman internal process before approval disposition, contact your Northrop Grumman Buyer / SCA for
assistance in requesting that the Registration be returned to you for revisions/updates.

o If you need input from other departments within your company to complete the Supplier Registration
Questionnaire, see FAQ#12.

Note: Only Ariba adminstrators from your company can add users. Contact Ariba Support to find your company’s
Ariba administrator. For additional information on how to contact Ariba, please see the Additional Support
section of this document.
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MAINTENANCE: Maintain Your Questionnaire and Complete Additional
Qualification Questionnaire As Requested

STEP 1

Receive Invitation
from Northrop
Grumman to Connect
on the Ariba Network
(AN)

/|

STEP 2

Create New Ariba
Network Account or
Log-in with Existing

Account

STEP 3

Complete and Submit
Northrop Grumman
Supplier Registration

Questionnaire

STEP 4

MAINTENANCE

Northrop Grumman
Review and Approval

Maintain Your
Questionnaire and
Complete Additional
Qualification
Questionnaire(s) As
Requested

(May Require
Resubmission or
Follow up)

Note: One of the key benefits of the Ariba Network is that your company can keep its information up to date at any time
after your registration status is approved.

ONGOING ACTIONS:

1. After your Supplier Registration Questionnaire is approved by Northrop Grumman and status changed to
“Registered”, you may be asked to complete additional qualification questionnaires outside of Ariba Network.
Please work with your NG Buyer/SCA for additional assistance for supplementary processes.

2. When you need to update your information in Ariba, login to Ariba to access the Supplier Registration
Questionnaire, and then click on Revise Response. (Use this link to log-in to Ariba Network, which will take you
straight to Northrop Grumman’s Supplier Registration Questionnaire: https://service.ariba.com/Sourcing.aw/)

Be on the look-out for reminder notifications. Northrop Grumman policy requires supplier information to be
updated at least every 3 years in Ariba. You will receive a notification 180 days prior to the 3-year expiration, then a
reminder every 30 days, and a last reminder 7 days prior to the 3-year expiration.

Rev. 202309

NGC Supply Chain - TEST

NGC Supply Chain - TEST requires you to review Supplier Registration Questionnaire and submit an update. Submitting an update lets NGC
Supply Chain - TEST know the information in this questionnaire is current. If you do not need to make any changes to your current answers,
you can resubmit them to satisfy this requirement.

Click Here to submit an update.

If you are not the right person to update this questionnaire, please reach out to your contact at NGC Supply Chain - TEST.

Sincerely,
NGC Supply Chain - TEST

SAP Ariba

Page 20


https://service.ariba.com/Sourcing.aw/109578012/aw?awh=r&awssk=W4_kCHNh&dard=1

NORTHROP
GRUMMAN

3. Review all your information to ensure it is all correct and current, then update the date, and finally click on Submit
Entire Response. The same Northrop Grumman internal review process will be initiated as described in STEP 4:
Northrop Grumman Review and Approval

TIPS:

e As the 3-year expiration approaches, review all company information and update as required. If there is nothing to
update about your company information, click on the “Revise Response” button, update the date, and finally click
on Submit Entire Response. This will help your company stay current in our supplier database.

A Revise Response?

You have alreacly submitted a response for this event. Click OK it you would like 10 revise your response.

e When you update your company’s information, be sure to select today’s date in Supplier Representation and
Certifications section — it may be defaulted to the expiration date. Foreign suppliers: “todays date” must be
adjusted to the current US date.

Supplier Representations and Certifications (Section80110) € Prev. | Next B =
Name t
¥ & Supplier Representations and Cerifications
81 Allwritten representations, certifications, and other siatements that the supplier has made herein to buyer in connectionwith buyer's evaluation of suppliers responsibilizy and capability are accurate and tnuthful as of the date shown below.Supplier .
N ; lagree v

buyer has relied in ‘and agrees o advise the buyerpromptly in writing should there be any change in the supplier's status with respect thereto. Failure to natify buyer of suchchangesin a timely
and reasonable manner may result in supplier's suspension or termination.

*

82 Name of Company Official/Representative completing this form

*
83 Please enter today’s date. Thu, 3 Sep, 2020 =]

(%) indicates a required field

Submit Entire Response l Save draft l [ Compose Message l[ Excel Import

Echo Charlie
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Additional Support

How to contact Ariba for call back support

e When Logged Out: SAP ARIBA SUPPORT for Suppliers in Ariba Network
e When Logged In: Ariba Network Supplier Support Click To Call Process

Once you submit a call back, you will receive an email notification with the Service Request (SR) number.

Mon 4/26/2021 10:09 AM

customer_support_sr_update@ sap.com
EXT :Your Ariba call request has been received SR# 00001402492021{ [SR#0020253?6500001402492021]]

ﬂ If there are problems with how this message is displayed, click here to view it in a web browser,

Hello!
Thank you for requesting a call from SAP Ariba Customer Support. Your request was successfully recerved.
We will call you as soon as a specialist is available. We look forward to speaking with you!

Sincerely,
SAP Ariba Customer Support

anmsssnn ) NOT DELETE “eemess
IARIReqND [002028376500001402482021]}
wwersws DO NOT DELETE ***=

What can Northrop Grumman (NG) Help With? What can Ariba Support Help With?

Did not receive the Ariba invitation See FAQ#2 Forgot login credentials. Use Ariba Forgot Username and
email/link Password function.

Ariba invitation went to the wrong email See FAQ#3 My company’s Ariba admin is no longer with the company
address and access is needed for the existing account or need

account reassigned. See FAQ#15

Cannot see the Northrop Grumman See FAQ#6 Questions with account set up and navigation (e.g.,
Registration Questionnaire managing users, notification settings, how to manage
multiple accounts)

Supplier cannot respond to the Northrop See FAQ#9 Troubleshoot continuing issues accessing the Ariba invitation
Grumman Registration Questionnaire on email/link and Northrop Grumman Registration
time and needs an extension Questionnaire that could not be resolved by the Northrop

Grumman team

Errors when submitting the Northrop See FAQ#10 Multi-Factor authentication reset or removal.
Grumman Registration Questionnaire
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More about Ariba Help Center

e Home — Type in keywords / questions to find helpful documentation

e Learning — Navigate by category to find helpful documentation

e Support — Type in keywords / questions, then answer a series of questions to help narrow down the right resource. If
you don’t find what you are looking for you can get help via email or phone

SAP Ariba /\\ Help Center

Home Learning Support

How can we help you?

Or browse below for topics that might help

Managing Event Series: Create an Event (3:12)

Leaming Cente

T Includes Video

Creste sourcing event | My dashboard | | Videos: creating sourcing events || Forms builder

m Procurement operations desk for sourcing solutions
Leaming Center : Product Documentation
How to use the procurement operations desk to assign sourcing tasks to users and to view tasks for multiple sourcing projects, events, and requests from a single dashboard view. Procurement operations desk for sourcing soll

New feature

123 views edited Feb 13 2020
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Frequently Asked Questions (FAQ)

1. Once | receive the Ariba invite can | forward it to another employee?
- This invite cannot be forwarded and is intended for the invitee only.
Contact the Northrop Grumman Buyer/SCA to have the invite sent to another contact.

2. What do I do if | can’t find my Ariba Invitation email in my inbox?
- First confirm with the Northrop Grumman Buyer/SCA (Subcontract Administrator) that the invitation was sent. If

confirmed that the invitation was sent, check your spam folder for the invitation email.
- Next inquire with your IT department to ensure emails can be received from email domain: “ansmtp.ariba.com”
- Have the Buyer/SCA open a ticket to send a new invite if necessary.

3. What do | do if the Ariba Invitation email went to the wrong email address?
- Contact the Northrop Grumman Buyer/SCA and provide the correct email address. They will coordinate with the
internal supplier administration team to send the invite to the new email address.
- This invite cannot be forwarded and is intended for the invitee only.

4. What should | do if | encounter an expired link error when I select “Click Here” in the Invitation Email?
- The invitation email is only good for 30 days, then it expires. Contact the Northrop Grumman Buyer/SCA and ask
them to send a new invite.

5. What should | do if | encounter a link error when | “Click Here” in the Invitation Email?
- Invitation emails “Click Here” link is a single use link. Once you have used it to Log in or Sign up the “Click here”
Link should no longer be used to access Ariba. To access Ariba after sign up or log in Use:
https://service.ariba.com/Sourcing.aw/

6. What do | do if I’'m signed into the Ariba Network, but | cannot see/access the Supplier Registration
Questionnaire?
- Ensure that you have followed the instructions to Log in or Sign up in the invitation email.

- Clear your web browser cache and cookies, closing out the browser and then opening a new browser session or
using an alternate browser. Use this link for more info: How to clear cache and cookies
- Navigate to “Ariba Proposals and Questionnaires” in Ariba. If you still cannot see the Northrop Grumman
Supplier Registration Questionnaire, contact your Northrop Grumman Buyer/SCA to check if the ANID on your
side matches the ANID on the Northrop Grumman side.
o Ifthe ANIDs do not match, go to the Invitation Email, “Click Here” again, then create a new account
instead of signing into your existing Ariba Account.
o Ifthe ANIDs match, try a different browser.
o Ifthe issue persists, contact your Buyer/SCA or contact Ariba Support.

7. What is an ANID?
- Ariba Network ID: it’s the ID number for a company’s profile on the Ariba Network (not the same as user ID).
Multiple user IDs can be created under a company’s ANID.
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What is MFA/2FA and how do | enable it?

- Northrop Grumman requires suppliers to enable and maintain Multi-factor authentication (MFA) e.g., Two-
Factor Authentication (2FA) for security purposes.

- Inthe Supplier Registration Guide, Question 2.1 refers to MFA/2FA. By clicking “Yes” does NOT enable
MFA/2FA. The setup is administered in the overall supplier profile. Refer to this link: How to enable two-factor
authentication | SAP Help Portal

What do | do if | need more time to complete the Supplier Registration Questionnaire?
- Contact the NG Buyer/SCA to request an extension. They will coordinate with the internal supplier
administration team.

What do I do if Ariba will not let me save the Supplier Registration Questionnaire?

- Ensure that there are no data validation errors (some fields may require specific formatting e.g., phone numbers
are numeric values only; “Unspecified” is not an answer, an answer must be chosen from the dropdown). If
there are errors, try going to a different section or addressing the errors, and then saving again.

How do | add users to my Ariba Network account?
- https://support.ariba.com/item/view/193412

How do I allow additional user(s) from my company to complete the Supplier Registration Questionnaire?
- Click here to open the instructional document.

What do | do if | need to revise my answers to the Registration Questionnaire in the middle of the Northrop

Grumman’s approval process?

- Contact your Northrop Grumman Buyer/SCA for assistance in requesting that the Registration be returned to
you for amendments.

How do | merge/consolidate Ariba accounts from other customers?
- https://support.ariba.com/Iltem/view/181922

How do | access my company’s Ariba Account after the administrator has left the company?
- https://support.ariba.com/item/view/192807

What overall safeguards does Ariba have in place to protect data, including threats whereby a hacker gains access

to and/or changes existing records with thousands of suppliers?

- Ariba uses proven technology and multiple levels of firewall and security to protect our customer data. All
changes to records are audit logged and preserved for the duration of your subscription. In event of a breach
using the audit logs Ariba can retrace any changes or edits made based on IP address and additional attributes
that are determined. Ariba has an incident management process with detailed instructions and processes to
help with any such scenario.

- Ariba also has security and compliance documents, certifications, and assertions that are available at the SAP
Trust Center: https://www.sap.com/about/trust-center.html

What is a Unique Entity ID (UEI)?
- Unique Entity ID (UEI) now replaces the DUNS number, and each supplier must apply for their own UEI
number. TransitionUniqueEntitylD UEl.pdf (northropgrumman.com)
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18. Why does Northrop Grumman state that | have not completed the questionnaire when I’m at 100%?
- The overall Ariba Profile does not connect to the Northrop Grumman Supplier Registration Questionnaire.
- You must complete the Supplier Registration Questionnaire in the Ariba Proposals and Questionnaire section.

19. Will I receive a Trading Relationship from Northrop Grumman?
- Currently Northrop Grumman only uses Ariba for the Supplier Registration Questionnaire and does not currently
utilize Ariba for Purchase orders, Invoicing, RFQs or RFPs.

20. What is Subcontractor Annual Compliance Certification (SACC) and how do | update it?

- SACCis “Subcontractor Annual Compliance Certification” that must be updated annually with Northrop
Grumman Corporation. Northrop Grumman relies on this completed form when considering Supplier for award
of a purchase order/ subcontract.

- For more information or to update your SACC, click here https://oasis-sacc.myngc.com/

21. What is Supplier Size Certification (SCC) and how do | update it?

- SCCis “Supplier Size Certification”. Suppliers are required to complete the supplier size certification and self-
certify their business size and socio-economic status. Modification or deletion of any written text contained
herein will not be accepted. Suppliers are required to promptly notify Northrop Grumman of any material
changes to a previously submitted certification and must provide an amended certification prior to award of a
subcontract/purchase order.

- For more information or to submit your SCC, click here https://oasis-ssc.myngc.com;
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Appendix

Below is a visual process flow that may be helpful to follow during the sign up / log-in process. The hyperlinks
referenced in the illustration are:

- Password (PW) Reset
- supplier.ariba.com
- How to Reach Ariba Support

Ariba Sign Up / Log-in Resolution Process Flow

Acronyms /’[ Admin reaches back and
NG: Northrop Grumman . . creates a user
- ANID: Ariba Network ID - ID number for a Optional: Eause and try to
company’s profile on the Ariba Network {not reach Admin.
diesEzes 2] ’[ Existing account detected e

\*b[ Never hear back from admin

»[ sign up ]< A
|
/ Q - Proceed with new account
No existing account . Mew user ID created —
creation
o Create a new FYl: If the NG supplier was linked to an
account T
Do you have an

existing ANID previously, this process will

result in a new user ID under the existing
existing Ariba user ANID. Otherwise, a new ANID will be
- re ~ created. User can still proceed with
account? . If you encounter Stop Message “The the Registration Q
PW reset self-service available hich .
via "Forgot Password® link ANID user, which you are attempting
from supplier.ariba.com b

7 to log in with is already connected to
| L another NG vendor profile”

e

/

I —~— / if you are looking to reassign
l B Log-in unknown/trouble your account administrator,
|

Ariba Support can help!
Contact Ariba Support

W How to Reach Ariba Support
- Idemtifv ANID before contacting if you have accepted the invitation FI N ISH
Ariba Support if possible for the fram NG on the Ariba Netwarkin
. the past, NG may be able to
\ account attempting to be accessed provide you with the ANID

— Log-in and complete
Log-in known

v

NG’s Registration
Questionnaire
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